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What is the Best Practice Engine?

Our product helps you to automate your 
ServiceNow code inspections so you can 
identify more deficiencies, improve the 
quality of your instances, and speed up 
your development efforts. Best Practice 
Engine (BPE) not only identifies your current 
deficiencies, it also allows you to monitor 
and control development activities to 
proactively improve the quality of your 
system and support ongoing efforts to 
improve the system over time. 

Two things you are always considering:

Time
Our product helps you to save precious 
time on projects. Fixing errors in your 
code could take you hours. Instead, our 
products offers real-time error monitoring 
that enables your team to fix mistakes 
and learn on the go.

Money
Your team’s errors are more costly than 
you think. Therefore, it is critical to use a 
tool that tracks your technical debt. The 
Best Practice Engine helps by calculating 
technical debt and offers insights into the 
best fixes for your errors.

U.S. government agencies must 
adhere to GovCommunityCloud 

(GCC) requirements and the Best 
Practice Engine can help. Let the 
Security and Instance Hardening 
Suite within BPE help guide your 
organization to GCC compliance.

GCC 
Readiness

The Best Practice EngineThe Best Practice Engine



What is the Best Practice Engine?

Who is our customer?

New to ServiceNow
 - Oriented towards an out-of-box mindset
 - Protect their ServiceNow investment 
using BPE to ensure quality code is 
implemented

Experienced ServiceNow Customer
 - Utilized multiple ServiceNow integrators 

 - Detect and address their technical debt found by BPE 
amassed over time resulting from multiple integrators

Modest Development Team Size
 - Required additional bandwith on limted budget
 - Increase their capacity by automating 
processes with BPE’s robotic-like code review

Large Development Team Size 
 - Dispersed teams with difficulties faining consensus 

 - Enforce development governance to ensure their 
teams are following the best practices as prescribed 

Testimonials
“Real time code inspection is really 
very helpful for development team and 
it helps in saving peer review efforts. 
It helps developers to get trained on 
best development practices. Detailed 
dashboard really helps understand 
the area we need to concentrate and 
correct.”

- Global Entertainment Business

“This product is a must have to train new developers on 
the instance and the platform. The definitions help us 
in understanding the coding best practices, it gives us 
accurate data to understand it better and implement 
it correctly Its speeding up the development efforts as 
dependency on technical reviews and Peer code reviews 
are reduced and hence quality code is deployed in 
production.”

- Large Scale Hardware Technology Business
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Value Driven From the 
Best Practice Engine

Product Capability Increase
By shifting code review earlier in the development cycle, you 

will benefit your development teams in a number of ways.  
You will spend less time on debugging issues, and more time 

on adding business features and new capabilities.  You will 
eliminate incidence and outages that could effect a release.  
With BPE, you will industrialize your ServiceNow code base 

that will increase the volume per developer.

Manage Technical Debt
Using BPE gives you a complete inventory of your technical 

debt. Refreshed daily, it provides benchmarked remediation 
efforts (in developer hours), debt dashboard trending, and 

best practice violation scoring. Additionally, we priotize 
the debt for you, so you know what to address first, next 

and as time permits.  You will be able to embed tech debt 
remediation into your processes moving forward.

Achieve a Best-in-Class ServiceNow Implementation

BPE works to help you reach your end customers better 
through targetting high value opportunities.  You will have 

cleaner code that in turn will improve screen response time 
and increase customer retention rates.  Your ServiceNow 

implementation’s brand, reputation and customer experience 
will experience tremendous positive feedback and attention.



Improve Governance & Software 
Lifecycle Velocity

Increase your software lifecycle 
velocity by reducing the meantime to 
code deploy from the development 
environment through to product.  By 
BPE’s enforcement of code standards 
in real-time, you are effectively QA’ing 
the code in real-time, multiple times 
a day in Development environments.  
This is the equivalent of adding a 
robot subject matter expert to your 
development team.

Optimize Developer Onboarding

One of the best and most naturally occuring 
benefits from using the Best Practice Engine is how 
it effects your team’s knowledge base and plays a role in 
onboarding. It is instant feedback for immediate education and 
reinforcement. It also promotes things getting done the right way 
the first time, while eliminating the need for mentoring, shadowing, 
or peer review waste. With BPE, best practices become systemic 
policy just by using it.

The Best Practice Engine Customer Community
With this initiative, our 
BPE customers are able to 
communicate, collaborate, 
and iterate on best practices 
and lessons they’ve learned 
using ServiceNow.  

It also provides the opportunity 
for them to share best practice 

definitions of their own creations 
which they have found to be 

useful.

www.braviumlabs.com
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Deployments
of ServiceNow solutions 
successfully implemented

Proven Solutions + 
Rewarding Experiences:
Bravium Services

Increase
in transaction performance 
seen by leveraging our Best 
Practice Engine© 
to identify and resolve
best practice violations 

Rated App
on the ServiceNow store - 
Best Practice Engine©

Perfect Rating
(4.9 out of 5 stars) for 
all customer reviews 

Practitioners
dedicated to delivering 
exceptional ServiceNow 
solutions and support 

100+ #1

50% 50+

4.9/5



Making an Impact with ServiceNow

Making an Impact
Your business requirements should 
drive the technology, and not the 
other way around. We focus on 
business outcomes to develop your 
ServiceNow strategy and roadmap. 
Our approach is rooted in ITIL 
v4 Service Strategy, which will 
help you optimize operations and 
change the way your employees 
engage. By looking first at people, 
processes, and operating models 
that align with ITIL best practice 
-not leading with the technology 
- we deliver lasting ServiceNow 
solutions that are rapidly adopted. 

About Bravium
Bravium, a Washington Technology 
Fast 50 award-winner, is a Maryland 
based management and technology 
consulting firm that was established 
in 2010. Bravium specializes in 
Enterprise Service Management, 
Application Development and 
PMO and has a special focus on 
ServiceNow. Blending our big 
consulting experience with boutique 
firm agility, we help public and 
private sector clients stay on mission, 
embrace change, and realize their 
potential.

Bravium helps customers meet the 
digital future head-on with inventive 
strategies, flexible methodologies, 
and a team of certified professionals 
empowered to solve your toughest 
problems. Additionally, Bravium 
holds multiple Socio-economic 
Statuses; 8(a), SDB, WOSB, EDWOSB, 
Maryland MBE/DBE/SBE, and NMSDC 
MBE. 

www.braviumlabs.com
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Our Awards
Bravium is proud to hold multiple awards and certifications which are a showcase of 
our accomplishment in workplace inclusion and enhancement. By prioritizing value-
added hiring and competing for a wide range of contracts, Bravium has earned a special 
distinction to be among few Elite ServiceNow partners and is the only Elite partner with an 
8(a) and ISO 9001:2015 certification. Our Elite status also comes from our software efforts 
within the ServiceNow App Store, such as our Best Practice Engine, which is the #1 rated 
paid ServiceNow Certified app. We are also honored to be a 2022 ServiceNow Americas 
Partner of the Year for Creator Workflow, while listed as a Top 100 Minority Business 
Enterprise, Inc. 5,000 national and Regional lists, USPAACC Fast 100 Asian American 
Business list and the Washington Technology Fast50 list. 


